Virginia Motor Vehicle Lemon Law Questionnaire

What is your name, address and telephone number?







_______________________________







_______________________________







_______________________________

What is your email address?

_______________________________

How were you referred to my office?
_______________________________

+++

Make Model and Year of Vehicle?
_______________________________

Serial number?



_______________________________

What was the date of original delivery of the vehicle?







_______________________________


What is the total number of days the vehicle was in the shop during the 18 months following the date of original delivery?







_______________________________

For each repair beginning with the earliest, please enter data in the following chart:

	Date
	Nonconformity

	What was done to repair the nonconformity?
	Did this nonconformity significantly impair
 the use, market value, or safety of the motor vehicle?
	Has this same nonconformity been subject to repair three or more times by the manufacturer, its agents or its authorized dealers and it continues to exist?
	Is this nonconformity a serious safety defect
 that has been subject to repair one or more times by the manufacturer, its agent or its authorized dealer and it continues to exist?
	Number of days vehicle was out of service due to repair on this occasion.
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	Nonconformity
	What was done to repair the nonconformity?
	Did this nonconformity significantly impair the use, market value, or safety of the motor vehicle?
	Has this same nonconformity been subject to repair three or more times by the manufacturer, its agents or its authorized dealers and it continues to exist?
	Is this nonconformity a serious safety 

defect that has been subject to repair one or more times by the manufacturer, its agent or its authorized dealer and it continues to exist?
	Number of days vehicle was out of service due to repair on this occasion.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Have you notified the manufacturer? 



_______________________________

What is the dealer’s name and address?



_______________________________










_______________________________










_______________________________
What is the manufacturer’s name and address? 

_______________________________










_______________________________










_______________________________
Has there been any abuse, neglect or unauthorized modification or alteration of the motor vehicle by a consumer?










_______________________________

Does the manufacturer provide an informal dispute settlement procedure?










_______________________________

If so, have you made any good faith attempts to settle the dispute pursuant to the procedure?










_______________________________

_________________________

Olivier Denier Long, Esq.

1420 Spring Hill Road, Suite 210

McLean, VA  22102-3026

Telephone: 703-748-0600 -- Fax: 703-783-0537

www.ezjustice.com  
� "Nonconformity" means a failure to conform with a warranty, a defect or a condition, including those that do not affect the driveability of the vehicle, which significantly impairs the use, market value, or safety of a motor vehicle. Virginia Code § 59.1-207.11





� "Significant impairment" means to render the new motor vehicle unfit, unreliable or unsafe for ordinary use or reasonable intended purposes.





� "Serious safety defect" means a life-threatening malfunction or nonconformity that impedes the consumer's ability to control or operate the new motor vehicle for ordinary use or reasonable intended purposes or creates a risk of fire or explosion.





